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Purpose

The Ambassador Committee (Committee) is the welcoming committee for the Carefree
Cave Creek Chamber of Commerce (Chamber). The committee is responsible for
welcoming new members and visitors to Chamber functions as well as promoting
networking between all attendees. The committee will provide the Chamber with new
ideas for welcoming and promoting goodwill within the Chamber membership. The
committee also encourages businesses to join the Carefree Cave Creek Chamber of
Commerce.

Ambassadors interact with other business entrepreneurs, professionals, volunteers, and
others on behalf of the Chamber in person. Ambassadors encourage Members to
become involved and help them learn more about Chamber programs and initiatives.
Ambassadors take new members under their wing, foster communication between the
Chamber staff and members, and generally act as the eyes and ears of the Chamber in
the community. Ambassadors also represent the Chamber at networking events,
business meetings, and other functions. They assist in setting up and breaking down
events.

Ambassadors Mission

The Ambassadors are the Diplomat and Business Relations Committee of the Chamber
and its members. The members of the committee are dedicated to supporting the
Chambers’ mission, goals, objectives, and business outreach efforts. Ambassadors
contribute to the overall economic health and growth of the Desert Foothills business
community.

Ambassador’s Vision

Chamber ambassadors are goodwill representatives. They are professional liaisons to
the business community and strengthen the Chamber’s relationship with its members
and the community. Because all ambassadors are active members of the Chamber, they
provide an important member-to-member link, understanding and responding to
member needs as only another member can.

Chamber Vision

Chamber is the trusted resource enabling all businesses in the Desert Foothills
Community to flourish and become impactful community leaders while serving as a
reliable support for residents, workers, and visitors. We are supportive, forward-
thinking, and prepared to embrace the future, therefore ensuring prosperity and vitality.
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Chamber Mission

The Chamber is the premier connector, voice, and advocate for our diverse members
and community, driving collaboration for the economic success of the Desert Foothills
Region.

RESPONSIBILITIES AND DUTIES

To attend the ambassador's monthly meetings. (15t Thursday of each month
from 7:30 - 8:30 AM at the Grotto.)

To attend ceremonial Ribbon Cuttings to welcome new businesses to our
community and the Chamber.

To help create new ideas to benefit the committee and the Chamber.
To promote the Chamber regularly.

Help create new ideas to promote the Chamber and Ambassadors and assist in
planning special events.

Serve as an accredited representative of the Chamber to strengthen its
relationship with its members.

Communicate the Chamber’s mission and goals to its members and prospective
members.

YOU are a goodwill representative of the Chamber.

Welcome/mentor new business members into the Chamber.

Ambassadors represent the Chamber at all Chamber-related programs and
events.

Ambassadors assist with the growth and retention of Chamber members through
mentoring new members and visiting existing Members.

Provide for continuous self-evaluation and renewal of the Ambassador
Committee.

Encourage higher attendance at Chamber functions.

Serve in @ manner that is non-prejudicial to the aims and repute of the Chamber.

Guiding members in obtaining the maximum benefit from their Chamber
memberships.

Assisting the Chamber in activities and efforts that will help Members build and
promote their business, such as ribbon-cutting/grand opening events.

Assist with member retention through phone calls, visits, and committee duties.
Assist with member recruitment.

Foster a positive image of the Chamber in the community.

Place the interests of the Chamber and its members ahead of your own.

Be objective and creative while enhancing Chamber functions.
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Be constantly alert for opportunities to make an introduction between members
at ALL events/functions.

Be knowledgeable of the Chamber’s services and functions to be a resource for
members.

Resist all pressures from groups or individuals, either within or outside the
organization, who attempt to compromise the values, ideals, goals, policies, or
prerogatives of the Chamber or committee

Recommend others who can serve on the committee
Commitment to the mission and goals of the Chamber
Respect the work and authority of the Board of Directors

Be enthusiastic about the organization, and represent it with an articulate,
positive, and practical presence.

Ambassadors’ terms are a maximum of 6 consecutive years.

REQUIREMENTS

Attend at least 50% of the Chamber’s grand openings/ribbon-cutting ceremonies
held each year.

Attend at least 8 Monthly Chamber Mixers held each year.

Attend at least 8 business breakfasts held each year.

Attend at least 8 of the Ambassador’s monthly meetings each year.

Be a Carefree Cave Creek Chamber of Commerce member in good standing
(active membership).

To act in an appropriate business manner. (You're representing the Chamber at
all functions.)

BENEFITS OF BEING AN ACTIVE AMBASSADOR:

May place your business cards on the ribbon that is given to new members, if
you attend the Ribbon Cuttings, when they are presented.

Excellent networking opportunities.

Photo, bio, and web link on the Chamber website Ambassador page back to the
ambassador’s website.

Greeters/Registration (by rotation) receive great exposure (face value) at
monthly events.

Ambassadors have a great opportunity to meet new members at all Chamber
functions.

Ambassadors receive great exposure by volunteering at any other Chamber
event.

Recognition at any event they attend.
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EXPECTATIONS OF AN AMBASSADOR:

e Place the interests of the Chamber and its members ahead of your own.

e Maintain a high standard of decorum when representing the Chamber.

e As a reminder, as an ambassador, you are always representing the Chamber.
Should they arise, business-to-business disputes should be handled privately with
the parties involved.

e Chamber name tags and ambassador ribbons are to be worn to Chamber events

only. They are NOT meant to be worn day to day during your hormal course of

business — unless you are on Chamber/ambassador business.

Maintain minimum involvement on the committee. As outlined in this document.

Promote the program as outlined in this agreement.

Be a member in good standing (active membership) within the Chamber.

Membership of the committee will be limited to 30 members.

Prospective members are to be invited and sponsored by a member of the

Ambassadors.

e Be knowledgeable of the Chamber’s services, functions, and benefits to be a
resource for all members.

e Not to provide any disparaging remarks/comments/actions against the Chamber.
This is also a reflection on your character and business.

e Understand that events may change at a moment's notice and look at the
Chamber event calendar regularly, attend the ambassador meetings, and keep
an eye out for Chamber emails, social media posts, and texts from the steering
committee. Many of these changes are outside the control of the Chamber.

SPOKESPERSON FOR THE CHAMBER:

The President/CEO and Chairperson of the Board will serve as the Chamber’s first-line
spokesperson regarding Chamber policies, issues, and formal positions. Occasions may
arise when a Board or Committee member may serve as the Chamber’s official or
unofficial spokesperson, only when designated by the Board.

Should this situation arise, the assigned spokesperson for the Chamber will reflect the
official Chamber position. This responsibility requires the exercise of careful judgment,
as personal views may sometimes differ from policies adopted by the Chamber. In such
cases, the director or committee member must take great care not to express personal
views that might be misinterpreted as representing the views of the Chamber. Issue
talking points will be provided regarding the Chamber’s position. Should any
ambassador act as the spokesperson on behalf of the Chamber without being
designated as such, it will lead to immediate removal from the committee.

All members are required to serve in a manner that is non-prejudicial to the aims and
repute of the Chamber.
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SOCIAL MEDIA:

Online media is more than just Facebook, Twitter, Instagram, and many

others. It includes blogs, online networks, websites, and any other Internet-
based tools for sharing and discussing information.

Online presence that includes images, videos, posts, or comments may be
perceived to reflect Chamber support.

While serving as an ambassador, please be aware that your online comments
and actions may be interpreted as the viewpoint of the Chamber and its
programs. Controversial issues will arise throughout the community from time to
time. Board and committee members must distinguish themselves by providing a
personal view and take care not to be perceived as the representative of the
Chamber or its programs when participating in these types of online
conversations.

OPERATIONS AND STRUCTURE:

The ambassadors are a committee of the Chamber, the President/CEO, and the
Board of Directors

The ambassadors will have a steering committee consisting of the ambassador
Committee Chair (board member), ambassador Lead, Co-Lead, past Lead, and at
least one (1) additional member.

The steering committee will be elected each year at the ambassador’s meeting in
November, by the committee. New leadership will assume duties on January 1
in the upcoming year.

The ambassador Lead is a two (2) year term. As well as the past lead.

The committee will approve the leads' second year before starting the second
year. The committee will also vote on a co-lead.

The only board member on the steering committee is the Ambassador Chair. No
board member can be an ambassador while on the board.

The current and past Lead, as well as the co-lead, are not eligible for the annual
Mick Ennis Award.

Ambassadors’ terms are a maximum of 6 consecutive years. A member can
reapply to be an ambassador after a 1-year break. During that time, they cannot
represent themselves as an ambassador in any manner. Should an ambassador
resign during their term, they must take a 1-year break before they are allowed
to reapply to be an ambassador. There is no guarantee they will be voted in as
an ambassador when reapplying.
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The Steering Committee will be responsible for:

Determining eligibility for membership to the ambassadors (as per membership
requirements).

Signing up ambassadors for Chamber programs...greeters, table assignments,
registration, etc.

Follow up with ambassadors who are not participating to determine if the
committee is still a good fit for them.

Support the Lead, Co-lead, and other steering committee members.

Identify and recruit new members for the committee (committee to consist of 30
maximum members)

Provide orientation to new ambassadors before they join or in the first month of
the new committee member joining the committee.

Along with Lead and Co-lead, manage disputes that might arise from time to
time within the group.

Work with the Chamber to provide a great experience for all Chamber members
and guests.

The Steering Committee cannot be involved in the Chamber operations or board
involvement at any time. They may make suggestions but not hinder or
undermine the Chambers' operations.

Ambassador Lead Job Description:

To be the ambassador Lead, they must be an active ambassador for at least 12 months
before being nhominated for the position. The ambassador Lead should not be a
Chamber board member. A board member will be the ambassador Chair.

Nominations and voting shall occur in November to start the position on January 15t

The Lead is in a two (2) year position, and they may not be the Lead for 2 consecutive

terms.

Prepare agenda for the monthly meetings.

Oversee all ambassador meetings.

Delegate duties of the committee at their discretion.

Notify the ambassador committee members of upcoming meetings at least one
week before the meeting.

Along with members of the Steering Committee and committee members identify
and recruit new members for the ambassador committee (committee to consist
of 30 maximum members).

Manage raffle ticket sales and promotion.

Along with the other members of the Steering Committee, be the go-to person
and manage disputes among the committee members.

Ensure ambassadors attend ribbon cuttings, breakfasts, mixers, and all other
events. Assign roles as needed.

Oversee and handle everything that is ambassador-related with the assistance of
the ambassador Chair.

The ambassador Lead is not eligible to receive the Mick Ennis Award during their
term.
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Ambassador Co-Lead Job Description:

Supports the Lead as needed.

Take over the Leads' responsibilities in the absence or resignation of the Lead.

Be on the steering committee.

Send out reminder texts and information to all the ambassadors as needed and

determined by the steering committee.

e The ambassador Co-lead is not eligible to receive the Mick Ennis Award during
their term.

e The term is for two (2) years.

e The goal is to be the successor to the Lead upon their term ending.

Ambassador Past-Lead Job Description:

e Supports the Lead as needed. Mentor and guide them. Let the current Lead be
the leader.

o Take over the Leads' responsibilities in the absence or resignation of the Lead.

e Be on the steering committee.

e The Ambassador past-lead is not eligible to receive the Mick Ennis Award during
their term.

e The term is for two (2) years.

Ambassador Chair Job Description:

e Oversee the entire ambassador committee. Take ownership of the committee.

e Supports the lead as needed. Constant communication with them is critical.

e Be the liaison between the Chamber Board, Chamber Staff, and the
ambassadors.

e Requires discretion and sensitivity on what is said at a board meeting and what
can be shared without violating the Chamber Board Bylaws.

e Ensure that ambassadors will be attending events to represent the Chamber
properly.

e Upholds the ambassador guidelines. This may include removing an ambassador
due to any violations of this guideline.

EVENT CHAIN OF COMMAND:

The committee members should inform the steering committee of which events they
will be attending every month and what role they will take at each event. This ensures
that the ambassadors are active and present to make the event a success. If an
ambassador states they will be at an event and facilitate a role, but have to cancel at
the last minute, they should notify the ambassador who is the “manager on duty”
(MOD) so they can make any necessary adjustments. This will help everyone know who
they should contact for every event and the chain of command to keep the event
running smoothly.
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The overall chain of command is as follows:

Lead ambassador

Co-lead ambassador

Select a member of the steering committee
The other member of the steering committee
One member who is overseeing the event itself
Ambassador committee chair

The “MOD"” will be the main contact at that event for all the ambassadors and will
coordinate everything with the Chamber staff

CODE OF CONDUCT:

As a Chamber Ambassador, you serve as a vital extension of the Chamber, representing
our mission to support, connect, and promote local businesses throughout the
Desert Foothills region. Your actions and attitude reflect directly on the Chamber and its
members. This Code of Conduct outlines the expectations, responsibilities, and
standards for all Ambassadors.

1. Professionalism and Representation

« Ambassadors shall conduct themselves in a professional, positive, and courteous
manner at all times when representing the Chamber.

o Dress appropriately for Chamber and community events, reflecting the
professional image of your organization.

» Always act with honesty, integrity, and respect toward members, staff, and the
community.

2. Commitment and Participation

» Attend ambassador meetings, ribbon cuttings, mixers, and Chamber events
regularly.

« Notify the ambassador Lead or co-lead in advance if unable to attend a
scheduled commitment.

» Remain engaged and proactive in supporting Chamber programs, initiatives, and
events.

3. Support of Chamber Mission

o Promote the Chamber’s mission and vision through positive advocacy and
constructive communication.

« Encourage membership by sharing the benefits and opportunities available
through the Chamber.

« Refrain from expressing personal or political opinions while representing the
Chamber in an official capacity.

4. Confidentiality and Integrity
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Maintain confidentiality regarding member information, Chamber discussions,
and internal matters.

Avoid conflicts of interest; ambassadors may not use their position to promote
personal business over others.

Represent all Chamber members equally and fairly, without favoritism or bias.

5. Respectful Conduct

Treat all Chamber members, guests, staff, and other ambassadors with courtesy,
respect, and inclusiveness.

Avoid gossip, negative comments, or behavior that may harm the reputation of
the Chamber or its members.

Foster an environment of collaboration, encouragement, and professionalism.

6. Accountability

Fulfill commitments made to the Chamber and its members in a timely and
dependable manner.

Be open to feedback and willing to grow in your role as an ambassador.

Understand that violations of this Code of Conduct may result in a review of
Ambassador status and potential removal from the committee.

7. Representation at Events

Serve as a welcoming presence at Chamber functions; greet attendees, make
introductions, and encourage engagement.

Help foster a sense of belonging and connection among new and existing
members.

Being knowledgeable about Chamber programs, events, and member benefits to
effectively answer questions and provide assistance.
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By signing below, I acknowledge that I have read and agree to uphold the Carefree
Cave Creek Chamber of Commerce Ambassador Code of Conduct. I understand that as
an Ambassador, I represent the Chamber in both words and actions and will strive to
maintain the highest standards of professionalism and community spirit.

I understand that it is a privilege to serve and accept the role and responsibility of
serving as a member of the Carefree Cave Creek Chamber of Commerce Ambassador
Committee. I understand this is a voluntary position and may resign at any time. I
understand everything in this guide and will uphold my duties as an ambassador to
support the Chamber and the community. I understand should there be a violation of
this code of conduct, disciplinary action and/or expulsion from the committee is at the
discretion of your fellow Ambassadors and/or the Chamber Board of Directors.

Name (print)

Company

Address

City/State/Zip

Email

Phone

Signed

Date
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AMBASSADOR ACTIVITY POINT SYSTEM

Winning “Ambassador of the Year” (Mick Ennis Award) is a major achievement of
recognition amongst your peers and your fellow Carefree Cave Creek Chamber
Members.

This point system eliminates any subjective voting and assists in determining a finalist
based on activity as a good-standing Ambassador. These points are one factor taken
into consideration when the selection committee selects a recipient of the Mick Ennis
award, “"Ambassador of the Year”. In case of a tie, the tiebreaker will be broken by the
Ambassador Chair, current Lead, immediate past Lead, and Co-Lead, since they are not
eligible to win while they hold those positions.

The point system is.

e Attend the scheduled Ambassador meeting and receive 1 point.

e Attending a monthly mixer and receiving 1 point.

e Volunteer to greet or help set up and break down at a monthly mixer and receive
3 points.

e Attend a business breakfast and receive 1 point.

e Register in advance for a networking breakfast and receive 2 points.

e Register and volunteer to greet or help set up and break down at a networking
breakfast and receive 3 points.

e Bring a guest to any Chamber-sponsored event and receive 2 points.

e Have a new member sign up and mention you as the referral to receive 4 points.

e Visit an existing Chamber member and receive 2 points. Proof of visit is required.

e Attend and participate (greets members, guests, and the hosts) in a ribbon-
cutting and receive 2 points.

Attending is showing up to the event, being engaged, and acting on behalf of the
ambassadors. Ambassadors who just attend events to promote their own businesses
will not be awarded any points for assisting or upholding their ambassador duties.

Showing up to any event at the halfway point of the event or later will not receive any
points for attending.

Registering for an event is just that. But if you don't attend the event, then you will only
get credit for registering.

Bringing a guest to an event must be disclosed and noted when registering for the
event to get credit.

Proactively visit and document that you visited an existing Chamber member, along
with the purpose of the meeting. This could be to drop off a plaque or check in with
them as discussed in the Ambassador meetings. The Ambassador chair and Lead should
be informed of your visit before visiting the member.
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All the points will be tracked by one of the ambassadors' steering committee members,
who is assigned by the Lead.

We want to make sure those who show up, participate, and uphold the duties and
responsibilities of being an ambassador are recognized for their dedication and support.

The ambassadors are a vital part of any chamber, and we cannot do it alone. Thank
you all for being an ambassador.
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AMBASSADOR ON-BOARDING:

Being a Chamber ambassador is a prestigious role within the Chamber. The steering
committee should be supportive of bringing in a new member as an ambassador and
providing them with all the necessary information to be successful in this role.

All ambassadors should always be speaking with great members to be part of the
ambassador committee. Potential members who wish to be ambassadors must
complete the ambassador application located at the bottom of the ambassador page on
the Chamber website.

Once they complete the ambassador application, a member of the Chamber will forward
the application to the Ambassador chair and lead.

The ambassador chair and lead will present the application to the other members of the
steering committee to determine if that individual should be interviewed or not.

If the steering committee deems, they will not interview that individual to be an
ambassador, then the ambassador chair will send them the following email. Customize
it as necessary.

Hello [first name],

Thank you for your interest in serving as an Ambassador for the Carefree Cave Creek
Chamber of Commerce. After careful consideration, we have selected candidates who
best align with the current needs.

We greatly appreciate your passion for our community and encourage your continued
involvement with the Chamber. Please feel free to stay engaged, as future opportunities
may arise.

Thank you again for your time and dedication.

Warm regards,
Ambassador Committee Chair Name

Ambassador Committee Chair

If the steering committee approves the candidate, then the lead will assign 2 other
members of the steering committee to conduct a phone, virtual, or in-person interview.

Once the meeting is set up, here is a list of potential interview questions for the 3
people to assess whether they should or should not be an ambassador. Put them in
your own words and use any questions you like.

Interview Questions for the Chamber of Commerce Ambassador Committee
In 1 minute, tell us about yourself.
1. Motivation and Vision. Pick 1 to 2

« What inspired you to apply to be an ambassador?
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« How do you envision contributing to the growth and success of the Chamber
events?

« What do you see yourself doing as an ambassador?
2. Experience and Skills.

« Can you share your experience of working with local businesses or community
organizations?

» What specific skills or expertise do you bring that will benefit the ambassadors
and their members?

Only if they have prior ambassador experience and noted that on their application

« Have you served as an ambassador at any other chamber before? If so, tell us
your role and what your key contributions were.

3. Community Involvement

« How do you currently engage with the local community, and what do you think
are effective ways to build stronger connections?

« How familiar are you with the challenges and opportunities in the Carefree Cave
Creek and Desert Foothills region? How would you address these?

4. Leadership and Collaboration. Pick 1 or 2

« Describe a time when you had to collaborate with others to achieve a common
goal. What was your approach, and what was the outcome?

« How would you handle conflicts or disagreements that may arise within the
ambassadors, the board, staff, or among members?

o What is your leadership style, and how do you motivate others to work toward a
common vision?

5. Strategy and Growth. Pick 1 or 2

o What ideas do you have to improve the Chamber’s ambassador program value to
its members?

« How would you help the Chamber promote local businesses and attract new
members or partnerships?

« Are you willing to speak with non-member businesses about joining the
Chamber?

6. Commitment and Availability

« Serving as an ambassador requires a time commitment. How will you manage
your responsibilities with the ambassadors with your current professional and
personal obligations?

« How do you stay informed about the needs of local businesses, and how would
you communicate those needs to the Chamber?
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8. Personal Goals

« What personal goals do you have for your involvement with the ambassadors,
and how will this experience benefit your long-term aspirations?

Once the interview is completed, the 3 people should discuss if that individual would be
a great ambassador or not.

If not, the ambassador chair will send them the following email and inform the other
members of the steering committee. Customize as needed.

Hello [first name],

Thank you for meeting with us regarding your interest in serving as an ambassador.
After careful consideration, we have decided to move forward with another candidate at
this time.

We greatly appreciate your passion for our community and encourage your continued
involvement with the Chamber. Please feel free to stay engaged, as future opportunities
may arise.

Thank you again for your time and dedication.

Warm regards,
Ambassador Committee Chair Name

Ambassador Committee Chair

If the members who interviewed them decided, they would be a great ambassador.
Then they should inform the other members of the steering committee of their decision.

The lead should present the applicant's information at the next monthly ambassador
meeting and have all the members who are present vote to accept or reject the
candidate based on the interview and application.

If the committee decides to reject the candidate, then the ambassador chair will send
them the email above.

If the committee decides to accept the candidate, then the ambassador chair will send
them the following acceptance email.

Hello [first name],

On behalf of the Chamber of Commerce ambassador committee, we are excited to
welcome you to become an ambassador! Your passion for our community and
commitment to local businesses and the Chamber make you a valuable addition to our
team. We are confident that your insights will help us continue to grow and thrive.

We look forward to working with you and making a positive impact together. (PUT IN
WHEN TO MEET WITH THE AMBASSADORS).

Congratulations again, and welcome aboard!
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Warm regards,
Ambassador Committee Chair Name
Ambassador Committee Chair

The lead will provide the new ambassador with this guide and have them sign Page 11
to understand the obligations of being an ambassador. If they refuse to sign the
document, then they probably shouldn’t be an ambassador. Once signed. The lead will
send the signed document to the Chamber staff.

The Chamber staff will put the new ambassador's photo and bio on the ambassador
page and schedule a dedicated social media post welcoming the nhew ambassador.

The ambassador chair and lead should meet with the new ambassador to get them up
to speed on all the activities that are going on and to define what they need to do at
every type of event. If requested, the ambassador’s chair and/or lead can meet with a
member of the Chamber staff and the new ambassador to go over everything.

Here is a short list of items that should be covered in their orientation meeting.

o Walk them through the Chamber’s mission, structure, how the committee
communicates, and key contacts.

« What each ambassador's duties are at a breakfast. Setting up, greeting people,
registering attendees, table assignments, name tags, conversations at the tables,
and putting everything back.

« What are each ambassador’s duties at a mixer. The prize wheel, information
about how to donate a prize and what the member receives in return, selling
raffle tickets, helping with the prize wheel, greeting attendees, and helping clean

up.
« What ambassadors do at ribbon cuttings. Greeting everyone, networking,

helping, rounding up people for the picture, and assisting with the ribbon and
business cards.

« Coffee at the Chamber. Who's the event for, what goes on at the event, what to
say as an ambassador, and when they are held.

« Annual raffle ticket sales for the foundation. Explain what the foundation is and
what it does, how the ambassador plays a vital role in selling tickets, how to get
the tickets and turn in the funds, and prizes that can be won.

« Other events, such as the small business expo in May. The Celebration of
Excellence annual award gala in January, member madness, community events,
and any other Chamber-related events.

« Ambassador monthly meetings. Where and when they are, what goes on during
the meetings, reaching out to new and existing members (not to sell them but to
welcome them and get them involved right away), the agenda, and roles at the
meeting.

o Chamber Board. What their role is and what they do for the Chamber, quarterly
board/ambassador mixers, and how they assist with everything.
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o The Chamber itself. What it does, where to find resources for members on the
website, how the ambassadors support the Chamber's efforts, and how to help
the Chamber grow and retain members.

o Chamber committees, member benefits, sponsorship opportunities, leadership
academy, foundation, podcast, newsletters,

« Who to contact for questions (should be the members of the steering
committee).

o Have them meet the other members of the committee. Let them know about the
extra events, such as Membership 101, New Member Mixers, etc.

« Assign them an experienced ambassador to shadow at events. Show them how
to reach out to new members to make it a great experience for everyone.

« Anything else related to the ambassadors.
o Be approachable

o Stay informed by reading the Monday newsletters, emails, event page,
listening at events.

o Promote your involvement with the committee
o Think of your existing network to join the chamber

Make sure the new ambassador knows where to go to get questions answered or where
to go for resources. They don’t need to be an expert with all the Chambers programs,
events, and activities, but should know what they all are, and be able to speak on each
area.

When in doubt, ask the Chamber staff for assistance.
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TALKING POINTS:

1. Stop in at their business or call to introduce yourself if they do not have a

storefront.

Ask questions like:

How did you hear about the Chamber?

What are the top two reasons that motivated you to join the Chamber?

What are the top two things I need to know about your business to be able to

refer you?

Did you know that you can place business cards in the Chamber office?

Did you know that the Chamber office is a great place to receive referrals for

your business?

8. Did you know that you are eligible to market your business through the Chamber
website and weekly newsletter?

9. Did you know that you can post any job opening on the Chamber website as part
of your membership?

10.Are you aware of the numerous sponsorship opportunities available to you?

11.Did you know that the Chamber has several annual events each year that allow
you marketing exposure to the community? For Example, Business Breakfasts,
Monthly networking mixers, Business Expo, and Celebration of Excellence, to
name a few.

12.Share with the new member your experience of belonging to this Chamber.

13.Invite them to be your guest at the next event. Let them know that you will
introduce them to other members.

14.Have you added any new products, services, programs, etc., since you joined?
Have you posted it on the Chamber’s Facebook page?

15.Please come to the next breakfast, mixer, etc. We would love to see you there.

16.Are you taking advantage of all the free tools the Chamber uses to help promote
your business...business cards in the Chamber office and listed on the website.
Call the office and talk to the Chamber staff if you want more information.

17.Do you know that the Chamber advocates for your business on a statewide
level? Our Chamber is part of the East Valley Chamber of Commerce Alliance,
which makes up eight Chambers of Commerce and represents over 5,500
businesses. As well as the Arizona Chamber Executives.

18.Thank them for their years of membership.

vhwn
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Benefits of Membership

Referrals: Business referrals via phone, e-mail, social media, and walk-ins from the
chamber and the members.

Business Card Placement: Opportunity to display your business cards at the
Chamber office.

Weekly advertising: Ability to place your advertising message in our electronic
weekly newsletter. The weekly newsletter (4 PM every Monday) submission must be
received by 3 PM on the Thursday before release.

Networking events: Invitation to the Chamber’s monthly networking events.
Networking breakfast, member mixers, and more at the member rate.

Business Education: Access to business education/tips/consulting.

Business Directory: Your business will be listed in the Chamber website Business
Directory. Have your logo (high-rez PNG), contact information, website, and social
media links, and up to 150 words describing your business.
https://carefreecavecreek.org/business-directory/

Website: The www.carefreecavecreek.org website is the main resource for visitors and
the community to find out what is happening in the area.

Community Guide: Listing in the printed annual Community Guide, mail delivered to
over 27,000 homes & businesses in the Desert Foothills Region. Distributed in many
local areas. All members are listed in the guide, but most members take advantage of
having their ad within the guide. Limited ad location is available.
https://carefreecavecreek.org/carefree-cave-creek-community-guide-services-directory/

Community Connection: Social Media connections through our Facebook, Twitter,
LinkedIn, and Instagram accounts. The Chamber posts many events, promotions, and
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pictures from events on those channels. Be connected and use social media to your
advantage.

Social Media: Your potential customers are using social media; are you? The
Chamber is active on,

Facebook: https://www.facebook.com/CarefreeCaveCreekChamberofCommerce

Instagram: https://www.instagram.com/carefreecavecreekchamber/
YouTube: https://www.youtube.com/@CCCChamber

LinkedIn: https://www.linkedin.com/company/carefree-cave-creek-chamber-of-
commerce.

You have the opportunity to post in our Facebook group. You will also have access to
the private Facebook Page that is for members only.

Event Calendar: This is one of the most popular pages that is viewed. You will not
only see Chamber events listed, but also many major local events. Always be in the
know by looking at this page regularly. https://carefreecavecreek.org/chamber-events/

Job Posting: Opportunity for local and business subscribers to see your job posting in
the help-wanted section of the Chamber website. https://carefreecavecreek.org/living-
in-carefree-and-cave-creek/help-wanted/

Business Services: There are many business resources available to help you in your
business. https://carefreecavecreek.org/business-resources/

Ribbon Cutting Ceremony: All new, relocated, remodeled, or rebranded members
can take advantage of this media opportunity. Social media posts promoting the ribbon-
cutting. Your ribbon cutting will also be listed in the event calendar. Great marketing PR
opportunity for your business. The Chamber will also provide you with a Ribbon Cutting
Guide to make the most of this opportunity.

Committees: Opportunity to be part of multiple event committees throughout the
year. Events, Membership, Advocacy, Fundraising, Restaurant, and more. Great way to
meet other members and community leaders.

Ambassador Committee: The ambassadors are the welcoming committee for the
Chamber of Commerce. The committee is responsible for welcoming new members and
visitors to Chamber functions as well as promoting networking between all attendees.
The committee will provide the chamber with new ideas for welcoming and promoting
goodwill within the Chamber membership. The committee will also promote businesses

21
Updated 11-1-2025


https://www.facebook.com/CarefreeCaveCreekChamberofCommerce
https://www.instagram.com/carefreecavecreekchamber/
https://www.youtube.com/@CCCChamber
https://www.linkedin.com/company/carefree-cave-creek-chamber-of-commerce
https://www.linkedin.com/company/carefree-cave-creek-chamber-of-commerce
https://carefreecavecreek.org/chamber-events/
https://carefreecavecreek.org/living-in-carefree-and-cave-creek/help-wanted/
https://carefreecavecreek.org/living-in-carefree-and-cave-creek/help-wanted/
https://carefreecavecreek.org/business-resources/

to join the Chamber of Commerce. Ambassadors facilitate the monthly mixers and
breakfasts. https://carefreecavecreek.org/about-us/chamber-ambassadors/

Membership Badges: Every new member will receive a Chamber membership badge.
The badges can be picked up at the monthly networking breakfast, member mixers, or
the Chamber office. The Chamber will also provide members with the opportunity to
purchase a great plastic badge that they can wear with pride at any event.

Membership Certificates: All new members will receive a Chamber certificate to
proudly display in their place of business. The certificates are handed out at the
business or the Chamber office. Also, a great marketing photo opportunity when you
receive your certificate. Who knows, you may even receive a visitor at your place of
business to deliver your certificate and utilize a great photo opportunity.

Desert Foothills Leadership Academy: All members are invited to take part in this
fantastic leadership academy that starts in the first quarter of the year. This is a great
program to educate local leaders on various components of our communities, as well as
improve their leadership skills and build bonds with fellow community movers and
shakers. https://desertfoothillsleadership.org

Chamber Education Foundation: The Carefree Cave Creek Education Foundation
was established in 2020 and is dedicated to advancing the quality of life in the Desert
Foothills Region through education, leadership, workforce development, and
scholarships. The foundation is supported through fundraising and charitable donations.
https://carefreecavecreekchamberfoundation.org/

Advocacy: Carefree Cave Creek Chamber of Commerce is a member of the EVCCA
(East Valley Chamber of Commerce Alliance), ACE (Arizona Chamber Execs), and the US
Chamber of Commerce. EVCCA represents over 7,500 businesses located in Apache
Junction, Queen Creek, Gilbert, Chandler, Mesa, Tempe, Scottsdale, Carefree, and Cave
Creek. ACE is a statewide organization. Members may include every Chamber of
Commerce in the state. These organizations, in partnership with your local Chamber,
work diligently to represent and advocate for our business community at the state
legislative level. The U.S. Chamber is a lobbyist organization on the federal level.
Regular communication with our local, county, and state representatives. Members will
receive a monthly advocacy report and an annual legislative scorecard.
https://carefreecavecreek.org/advocacy-business-government/

Make sure you sign up for the Chamber newsletters and connect with us on all social
media platforms.
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CONNECTION OPPORTUNITIES:

Member Mixers are 5:30-7 PM on the Second Wednesday of every month. Locations
vary depending on the host. Check the event page on the website and the Monday
newsletters for the location. No fee to attend. You will have the ability to purchase
raffle tickets at the registration table. The regular raffle tickets are drawn for a variety
of items that Chamber members have donated. The member who donated the prize is
mentioned in the Monday newsletter and again at the event. Any member is eligible to
donate a door prize with a $50 (min) value in exchange for a hyperlinked business
name in the weekly blasts. Pictures of the winners with the prize will be posted on
social media platforms.

Networking Breakfast is from 7:30 to 9:30 AM at Harold’s Corral on the last
Thursday of every month except November and December (the 3 Friday of those
months). Pre-registration is highly recommended; see the weekly newsletter or the
Chamber website. All members can also purchase a breakfast punch to expedite the
check-in process.

Coffee at the Chamber is held on the 3 Wednesday of the month from noon to 1
PM at the Chamber Office. This is for prospects, new and tenured members to ask
questions about their membership in a very relaxed environment. We usually have an
ambassador or board member in attendance to also help you out. No registration is
needed, just show up.
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ADVERTISING/MARKETING SPONSORSHIP OPPORTUNITIES:
See the Sponsorship Guidebook for more details on every opportunity.

https://carefreecavecreek.org/chamber-membership/member-marketing/

Members-only Advertising:
Web Ad

Your ad message rotates on the Chamber Home Page and through the other pages
throughout the Chamber Website for six months with a link to your website,
advertising, or event page. Your message can be changed as often as you like within
six months.

File size 250w x 400h pixels (JPEG or PNG)

Breakfast Sponsor:

Your business center stage for 3 to 4 weeks before breakfast and 1 week after
breakfast.

Your logo and links are in the weekly newsletter delivered to all subscribers.
Your logo and links are on the website calendar of events.

Promotion on all the Chamber social media platforms.

Place your marketing collateral on all the tables at the event.

Welcome address to breakfast attendees (5 minutes at the mic), average attendance of
65 people.

Includes 4 tickets to the breakfast you sponsor.

Weekly Newsletter Sponsor:

Limited to 1 per month, 3-month term (cannot be consecutive terms).

Your business ad is at the top of the weekly newsletter, premium placement.
Logo and links in weekly E-blast delivered to all active subscribers.

Ribbon Cutting:

All new, relocated, remodeled, or rebranded members will receive their first ribbon
cutting at no charge, and one at no charge every 5 continuous years. Should any
member wish to have more ribbon cuttings, they can sponsor a ribbon-cutting
ceremony. All ribbon-cutting events will be promoted on all the Chamber’s social media
channels, in the weekly newsletter, and on the Event page.
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Ribbon cuttings are booked on Tuesdays, starting at 5 PM, with the ribbon being cut
around 5:30 PM.

Monthly Networking Mixer:

The after-hours mixers are hosted each month by a different business. The purpose is
to provide members with an excellent way to showcase their business and bring
members and guests together in a fun and social atmosphere.

The Chamber will provide you with a Mixer Guide that will help you make the most of
the mixer.

Program: Informal networking takes place for the first hour of the mixer. At
approximately 6:30, the program will begin. The Chamber staff will make
announcements and introduce the host. The host is invited to speak for 3 minutes to
talk about their business. This is an opportunity to highlight what is unique about your
organization, introduce your staff, and talk about upcoming events or needs you have.
The raffle will take place following the introductions, and the formal portion of the
evening will conclude.

Food and Beverage: The host is responsible for providing the food and beverage for
the event. The food can be anything from light appetizers to a meal.

The host also supplies beverages for the event. Water, soda, and alcoholic beverages
are the norm since it is happy hour. It is your choice whether to provide beer and wine.

Site Requirements: The site needs to comfortably fit approximately 45-60 people.
The food and beverages need to be inside a secure area. This can be inside or outside a
building, but we need to control the area so that there is preferably only one entrance.
Our ambassador staff/volunteers arrive at your location at about 5:00 pm (at least 30
minutes before the start) to set up. Please have a designated area for registration and
announcements.

Promotion of Event: The Chamber will announce the host and location of the mixer
at the previous month’s breakfast and mixer events. The Chamber will also promote the
mixer in the Chamber newsletter, social media platforms, and website. The host is
encouraged to do the same to maximize the turnout and to invite their
customers/clients. All mixer sponsors will receive a promotion 3 to 4 weeks before the
event and 1 week after the event.

And much more...

Check out the many member marketing opportunities at
https://carefreecavecreek.org/chamber-membership/member-marketing/
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The Carefree Cave Creek Chamber of Commerce belongs to a variety of
advocacy organizations to support and speak for our chamber members on
the local, county, state, and country levels.

O EAST VALLEY CHAMBERS OF COMMERCE ALLIANCE

The East Valley Chambers of Commerce Alliance is a coalition advocating
for policies that support businesses and growth. The EVCCA produces an
annual legislative agenda and report card to be presented to our State
Legislators. We are among the largest business advocates in the state.

U.S. Chamber of Commerce

The Chamber of Commerce of the United States is the world’s largest
business organization. Our members range from small businesses and
chambers of commerce across the country that support their communities
to the leading industry associations and global corporations that innovate
and solve the world’s challenges to the emerging and fast-growing
industries that are shaping the future.
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