CODE OF ETHICS FOR MEMBERS OF THE
CAREFREE CAVE CREEK CHAMBER OF COMMERCE

Given its mission, the Carefree Cave Creek Chamber of Commerce has adopted a code
of ethics to guide its Board of Directors, volunteers, and members in their conduct as
representatives of the Chamber. It is one element of a broad effort to maintain a quality
organization that gives ethical conduct the highest priority.

e I, the member, will always act, in accordance with the highest ethical standards
and in the best interest of the Community, the Chamber, my fellow members,
and its reputation.

e I, the member, will conduct myself in such a manner as to reflect only the
highest standards of integrity and responsibility

e I, the member, will display a positive and supportive attitude and appropriately
acknowledge contributions from individuals and organizations that help facilitate
the Chambers mission.

e I, the member, will respect and support my business community, the Chamber,
and my fellow members.

e I, the member, will strive to improve the local economy by first referring to and
promoting fellow members and their businesses.

e I, the member will then continue to support local businesses, hire local
applicants, and purchase from local sources whenever possible.

e I, the member, be truthful with the members and will build goodwill and trust by
honoring my commitments and promises.

e I, the member, will become familiar with and abide by all local, state, and federal
statutes that govern my business.

e I, the member, will live up to the ethical standards of my profession and provide
quality service at quoted prices.

e I, the member, will maintain a professional relationship and attitude towards my
customers/clients and competitors. If I find myself in dispute or have a divergent
position with any person, I will conduct myself appropriately and attempt to
settle the situation in a manner that is fair and respectful to all parties involved.

e I, the member, will honestly abide by this Code of Ethics, comply with the rules
of basic customer service, and conduct my business with the best practices of my
industry. The Board of Directors retains the right to terminate any membership
should they deem appropriate.

Upon completion and payment of your membership, this Code of Ethics will be
enforced.

Thank you for being part of the Carefree Cave Creek Chamber of Commerce.



